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Thank you! This year's Year-End Summary (YES) has been updated to streamline the process,
improve impact and other data, as well as to simplify overall collection by incorporating only
critical financials into the YES, negating the need for a separate financial survey/form. It will
appear different from last year. 

Within thirty (30) days after the end of the chapter's fiscal year, the outgoing President shall
complete this form. Save a copy for the chapter files and provide a copy to the incoming
President.

Please note: The information to be added is for the chapter and its auxiliaries.

For numeric and currency fields, enter only the numbers, no commas or dollar signs.

Submitter Name Submitter Email
Lather, Lucille soapyluce@yahoo.com 
Chapter Email to receive copy of

submission
Account Resolved Email Parent Account Organization ID Fiscal

year
ended

YES
Started
For

Owner ID

Metro
Columbus 

soapyluce@yahoo.com 0011a00000DzO3KAAV soapyluce@yahoo.com 0011a00000FVWbzAAH 0011a00000DzO3KAAV 2023 2023 0051a0000016taHAAQ 

Description  
Assistance League of Metro Columbus is dedicated to providing programs and
services in the Columbus, Ohio, area by meeting individual and community needs not
provided by other organizations.

General Email Website
metrocolumbus@yahoo.com https://www.alcolumbus.org 

Street  
400 W. Wilson Bridge Rd., Suite 170

City State Zip
Worthington OH 43085 

Mailing Address

Street  
400 W. Wilson Bridge Rd., Suite 170

City State Zip
Worthington OH 43085 

Physical Address

https://assistanceleague.tfaforms.net/4844066
https://assistanceleague.tfaforms.net/responses/view/147148
mailto:soapyluce@yahoo.com
mailto:soapyluce@yahoo.com
mailto:soapyluce@yahoo.com
mailto:metrocolumbus@yahoo.com


Edit this text
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Remember! Your answers are not saved when you click the "Next" button.

To save, click "Save" on page 9, either by going through each page, or by clicking the "9" in
the upper-right corner to jump to the last page and save.  You can always return to the form
later by clicking on the link on the Member pages.

Select all that apply to your chapter.
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Programs

Operation School Bell  
155

Non-Operation School Bell  
6069
Note:  In order to streamline our reporting, we are only asking Chapters to provide grand

total served 
by OSB and Non-OSB. 

Total Number Served by Category

What vendors/stores do you use? RightGift is the preferred vendor for Assistance League.  
- RightGift
- Dollar Days
- Kohl's
- Walmart
- Other



What model do you use for Operation School Bell?  

List of Programs
Below, your Chapter's programs are listed alphabetically.  Take the time to review the
programs.  The name listed should be the official program name as written. .
❗ NOTE: ❗ In order to improve our impact data, we have a new method to track programs that
aligns with our 5-pointed star! You will see this reflected in the Area and Type.

Programs that were previously tracked as having more than one type (I.E., many types under
one umbrella such as clothing and food and supplies, etc...) will now be split out and listed
separately. This has been done for you.

For each of these, the Description/Comments are copied from the original program that
combined all the types.

Please update these as appropriate by 1) deleting the narrative that doesn't apply
and 2)leaving only the appropriate updated description for each individual program. 

For example, if your OSB had both clothing and supplies, then now you will see two programs.
In the description for the clothing type, add the clothing related comments and delete the
narrative regarding supplies. For the supplies program, include only the description for
supplies, and delete the clothing narrative.

Salesforce Program Name Salesforce Record Id
PGM-02622 a451P000000DhTTQA0 

Program Name (formal)  
Reading & Tutoring

Groups Served  
- Children

Status Year Started Year Ended
Current 1999  

Category  
Operation School Bell

Area (5-pointed Star) Type
Learning & Literacy Early Childhood 

Description  
Reading to kindergarten children at one elementary school.

Comments  
We were able to revive our tutoring program at a new school in March 2023, but at
this time, we are only reading to four (4) kindergarten children. We are planning
to expand the program to include tutoring in the future with more children and
members participating.

Individual Programs



Salesforce Program Name Salesforce Record Id
PGM-02625 a451P000000DhTWQA0 

Program Name (formal)  
Providing Assistance and Laughter for Seniors

Groups Served  
- Adults

Status Year Started Year Ended
Current 2007  

Category  
Non - OSB

Area (5-pointed Star) Type
Essential Needs and Supplies  

Description  
Providing companionship and personal items to 300 assisted living residents at
one facility.

Comments  
Chapter members visit an assisted living residence with books, puzzles, candy,
snacks, etc., and spend time talking with them. Because of ongoing Covid
restrictions, members do not visit this facility every month.

Individual Programs

Salesforce Program Name Salesforce Record Id
PGM-03615 a451P000000Aq7wQAC 

Program Name (formal)  
Head and Toe

Groups Served  
- Children

Status Year Started Year Ended
Current 2008  

Category  
Operation School Bell

Area (5-pointed Star) Type
Essential Needs and Supplies Clothing 

Description  
We provide shoe vouchers of $50 each and passes for haircuts to five Columbus
inner-city schools.

Comments  
Twenty-one children took advantage of this program. We continue to evaluate

Individual Programs



whether it is worthwhile to continue.

Salesforce Program Name Salesforce Record Id
PGM-03616 a451P000000Aq7xQAC 

Program Name (formal)  
Assault Survivor Kits

Groups Served  
- Adults
- Children
- Teens

Status Year Started Year Ended
Current 1999  

Category  
Non - OSB

Area (5-pointed Star) Type
Essential Needs and Supplies Assault Survivor Kit 

Description  
We provide hygiene kits to men, women, and children who are survivors of assault
and well as those living in homeless shelters.

Comments  
We pack approximately 300 kits each month and distribute to an umbrella
organization (SARNCO) that provides them to the emergency rooms of nine
Columbus hospitals for survivors of assault. We also give kits to two homeless
shelters. This fiscal year we delivered 3,247 kits to SARNCO and the shelters.

Individual Programs

Salesforce Program Name Salesforce Record Id
PGM-03742 a451P000000Au9iQAC 

Program Name (formal)  
Crisis Clothing

Groups Served  
- Adults
- Children

Status Year Started Year Ended
Current 2009  

Category  
Non - OSB

Area (5-pointed Star) Type
Essential Needs and Supplies Clothing 

Individual Programs



Description  
We provide clothing (sweats in winter) (shorts/tops in summer) for assault
survivors and homeless individuals. This year we also provided 43 safety bars for
entry doors of the survivors. We served 623 individuals this year.

Comments  
We receive requests from the individual hospitals in the Columbus for certain
types of clothing. Members shop at local stores and then distribute to the umbrella
organization (SARNCO) that in turn, provides the clothing to the hospitals. We
also give clothing to two homeless shelters on an as-needed basis..

Salesforce Program Name Salesforce Record Id
PGM-03743 a451P000000Au9nQAC 

Program Name (formal)  
Huckleberry House

Groups Served  
- Families
- Adults
- Teens

Status Year Started Year Ended
Current 2014  

Category  
Non - OSB

Area (5-pointed Star) Type
Essential Needs and Supplies Clothing 

Description  
We provide assault survivor kits and clothing to teens at this facility for young
people. We also provide start-up baskets of domestic items for the teens and young
adults who move into apartments on the campus. We served 398 young people in
both programs.

Comments  
Some of these young people are here for a short time as a refuge from conflicts at
home, while others are longer term and even move into the provided apartments.

Individual Programs

Salesforce Program Name Salesforce Record Id
PGM-03744 a451P000000Au9sQAC 

Program Name (formal)  
Centering Pregnancy at Grant Hospital

Groups Served  
- Adults

Individual Programs



- Infants

Status Year Started Year Ended
Current 2021  

Category  
Non - OSB

Area (5-pointed Star) Type
Essential Needs and Supplies Infant Needs 

Description  
This is a nationally accredited organization in which women receive their prenatal
care in a group setting. The chapter provides baskets of items for a newborn that
are given to mothers at the monthly showers. We also provide breastfeeding
pillows and handknit baby hats and bags by our members. We served 155 mothers
and babies this fiscal year.

Comments  
This program has proved very popular and we will provide small gifts to the
mothers at the showers in the future.

Salesforce Program Name Salesforce Record Id
PGM-03745 a451P000000Au9xQAC 

Program Name (formal)  
Center for Family Safety and Healing

Groups Served  
- Children

Status Year Started Year Ended
Current 2016  

Category  
Non - OSB

Area (5-pointed Star) Type
Essential Needs and Supplies Toys 

Description  
We provide a few hygiene kits when requested. We give stuffed bears to the
children who are survivors of abuse, approximately 11 each month, to give
comfort.

Comments  
Due to increased costs, it was necessary to reduce the number of bears delivered
each month from 15 to 11. Because we are using a new vendor, we hope to
increase the number next year.

Individual Programs

Individual Programs



Salesforce Program Name Salesforce Record Id
PGM-03754 a45RO000000Hf6nYAC 

Program Name (formal)  
School Supplies

Groups Served  
- Children

Status Year Started Year Ended
Current 2022  

Category  
Operation School Bell

Area (5-pointed Star) Type
Essential Needs and Supplies Books 

Description  
We provided 130 children who live at the Van Buren Family Center with school
supplies.

Comments  
This program continues to grow each year at the homeless shelter.

Salesforce Program Name Salesforce Record Id
PGM-03755 a45RO000000Hf8PYAS 

Program Name (formal)  
Community Outreach

Groups Served  
- Families
- Children

Status Year Started Year Ended
Current 2022  

Category  
Non - OSB

Area (5-pointed Star) Type
Essential Needs and Supplies Books 

Description  
We donated tutoring/educational supplies to the Clintonville Community Resource
Center, helping 100 children. In addition we donated money to the Worthington
Food Pantry, serving 79 persons.

Comments  
This is a flexible program where we designate $500 each year and evaluate where
best to use the money.

Individual Programs
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Membership

Do you have Community Volunteers?  
Yes

Total Service Hours
6260 
NOTE: Total Service Hours includes service hours of all volunteers, including
Community Volunteers. 

Member Service Hours

At a high level, please mark what requirements your chapter has for various member types.
If you are unsure, please fill out to the best of your ability.

For member types not at your chapter, please select "N/A," otherwise update as
appropropriate.

If your chapter has multiple member classifications where the requirements vary, please
use the "Other (if appl)" section and provide answers that summarize in a way that's easy
for you to convey. The goal is to identify requirements in broad strokes across all chapters.

Voting (Full)  
- No requirement

Non-Voting (Full)  
- No requirement

Auxiliary  
- N/A

Other (if appl)  
- N/A

Financial Expectations/Requirements

Voting  
- Meetings Encouraged

Non-Voting  
- Meetings Encouraged

Auxiliary  

Expectations

Service Expectations/Requirements



- N/A

Other (if appl)  
- N/A

Hours Expectations/Requirements

Voting  
- Encouraged (Not required)

Non -Voting  
- No Hours Req.

Auxiliary  
- N/A

Other (if appl)  
- N/A

Other Notes on Requirements  
Dues: Specify the amount (numbers only) for Voting, Non-Voting, Assisteens, or
Auxiliary members

If you do not have that member type, leave the answer blank.
If you have additional types not covered, please provide that answer in the "Other Member
Types" box.
If dues vary for multiple auxiliaries, input an average.
Exclude onboarding fees.

Voting Member Dues  
50

Non-Voting Member Dues  
100

Auxiliary Member Dues  

Dues for Other Member Types?  
Raised member dues to $75 for FY24.

How often does your chapter onboard new members?  
- As needed

What method is used for onboarding?  
- One on One
- Class

Member Onboarding
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Remember! Your answers are not saved when you click the "Next" button.

To save, click "Save" on page 9, either by going through each page, or by clicking the "9" in
the upper-right corner to jump to the last page and save.  You can always return to the form
later by clicking on the link on the Member pages.

Do you have a policy for background checking?
No 

Background Screenings

Chapter Administration

Board Positions

What is the limit on consecutive terms in the same board position?  
Three

Does chapter have limits on successive years in appointive chair positions?  
None

How many years are included in one term on the board?  
One year
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Finance

Do you have the following Insurance Policies? Please update.

Insurance



Child
Protection
Insurance

Cybersecurity
Insurance

Liability/
General
Umbrella
Insurance

Directors and
Officers
Insurance

Property/Renters
Insurance

No No Yes Yes Yes 

Do you have any paid staff?  
- None

Do you have any outsourced services?  
- None

Paid Staff/ Outsourcing
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Do you own:  

Do you lease:  
- Office space

Chapter Space

Do you a have a planned
giving program?

Do you use a donor database to
track donors and donations?

Do you a have a Thrift
Shop/Retail Shop?

No None No 
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Marketing

What platforms do you use for social media?  
- Facebook
- Twitter
- Instagram

Facebook
142 

Facebook Handle  
metrocolumbus@yahoo.com

Instagram  
121

Social Media Followers



Instagram Handle  
metrocolumbus@yahoo.com

Twitter  
37

Twitter Handle  
metrocolumbus@yahoo.com

NOTE: If you have received any print/media coverage, please forward to the national office by
emailing us at submitanarticle@assistanceleague.org.
Technology

Does your chapter utilize organization-owned emails at your own domain?  
No
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THANK YOU! CLICK SAVE
Please note: your final YES submission will not be finalized until you go to the form home
page via Quick Links here and select "Mark Complete." We provide this so that, if
necessary ,multiple members can fill out the form as needed.

This step is to save the information you have entered.

Note on financial information:  The second part of the Year End Summary will be completed
in November where you'll be asked to submit your Form 990 document or financial
statements (audited and reviewed). Don't worry, we'll remind you!

Thank you!

 BELOW TO SUBMIT YOUR UPDATE

mailto:submitanarticle@assistanceleague.org
https://www.assistanceleague.org/welcome-members/view-year-end-summary-report-2023/

